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Abstract :  The aim of  the study is  development  and adaptation of  the method to  analyze and quantify  the indicators
characterizing the relationship between a company and its employees. Diagnostics of such indicators is one of the most
complex and actual issues in psychology of labour. The offered method is based on the questionnaire; its indicators reflect
cognitive, affective and connotative components of socio-psychological attitude of employees to be as efficient as possible in
their professional activities. This approach allows measure not only the selected factors but also such parameters as cognitive
and behavioural dissonances. Adaptation of the questionnaire includes factor structure analysis and suitability analysis of
phenomena indicators measured in terms of internal consistency of individual factors. Structural validity of the questionnaire
was tested by exploratory factor analysis. Extraction Method: Principal Component Analysis. Rotation Method: Varimax with
Kaiser Normalization. Factor analysis allows reduce dimension of the phenomena moving from the indicators to aggregative
indexes and latent variables. Aggregative indexes are obtained as the sum of relevant indicators followed by standardization.
The coefficient Cronbach's Alpha was used to assess the reliability-consistency of the questionnaire items. The two-step cluster
analysis in the space of allocated factors allows classify employees according to their attitude to work in the company. The
results of psychometric testing indicate possibility of using the developed technique for the analysis of employees’ attitude
towards their work in companies and development of recommendations on their optimization.
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