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Abstract : Background: Individuals who utilise health services maintain relationships with health professionals, insurers and
institutions. The nature of these relationships requires service receivers to have trust in the service providers because
maintaining health services without reciprocal trust is very difficult. Therefore, individual evaluations of trust within the scope
of health services have become increasingly important. Objective: To investigate patients’ trust in the health-care system and
their relevant socio-demographical characteristics. Methods: This research was conducted using a descriptive design which
included 493 literate patients aged 18-65 years who were hospitalised for a minimum of two days at public university and
training&research hospitals in Ankara, Turkey. Patients’ trust in health-care professionals, insurers, and institutions were
investigated. Data were collected using a demographic questionnaire and the Multidimensional Trust in Health-Care Systems
Scale between September 2015 and April 2016. Results: The participants’ mean age was 47.7±13.1; 70% had a moderate
income and 69% had a prior hospitalisation and 63.5% of the patients were satisfied with the health-care services. The mean
Multidimensional Trust in Health-Care Systems Scale score for the sample was 61.5±8.3; the provider subscale had a mean of
38.1±5, the insurers subscale had a mean of 12.9±3.7, and institutions subscale had a mean of 10.6±1.9. Conclusion: Patients’
level of trust in the health-care system was above average and the trust level of the patients with higher educational and socioeconomic levels was lower compared to the other patients. Health-care professionals should raise awareness about the
significance of trust in the health-care system.
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